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he pace of life slows down in the Top End at the peak of the Troppo season. Darwin 
residents are used to seeing an exodus of people in the weeks leading up to Christmas. 

Many people join their families down south for the festive season, some move for work 
reasons, while others just take a well deserved break from the stifling heat. 
 

At Melaleuca things worked out the opposite 
way. December brought one of the largest 
intakes of refugees of the year. Twenty-four 
people from Congo, Liberia and Tanzania 
arrived in early December bringing the total 
number of new clients for the year to more 
than 250. The five new families joined people 
from Somalia, Sudan, Burundi, Ghana, 
Croatia, Kosovo, Afghanistan, Sierra Leone, 
Ethiopia, Egypt, Kenya, Rwanda, Cameron, 
East Timor, Lebanon, Philippines, Uganda, 

Ivory Coast and Zambia who have recently begun the process of rebuilding their lives in the 
safety of the Northern Territory, after enduring years of refugee camp life, and for many, 
violence, abuse, torture and trauma. 
The new families were welcomed at Darwin International Airport by a large party 
comprising families already settled in Australia, Melaleuca volunteers, staff and well wishers. 
They were soon taken to the transitional houses from where they will begin the settlement 
process. 
 
 

  
 
 Next year Melaleuca will celebrate 10 
years of operation. And quite simply the 
organisation has taken the maxim ‘from 
small things big things will grow’ to new 
heights. Significantly, Melaleuca has 
experienced a spectacular growth in a 
decade in which government policies, 
community attitudes and international 
affairs have reshaped the way we deal with 
multicultural and humanitarian matters.   
   The change of Federal Government in 
1996 marked the beginning of the 
dismantling of multiculturalism as 

 
government policy. The emergence of One 
Nation denoted sentiments of racial 
intolerance. International crisis in Africa, 
Timor, Central Asia and the Pacific have 
seen an increase in the number of people 
seeking asylum or qualifying for refugee 
status. 
   September 11, the wars in Afghanistan 
and Iraq contributed to a climate of fear of 
“the other”. The Tampa affair and the 
Pacific Solution policy crystallised a radical 
shift in the way Australia behaves toward 
ethnicity. 

   
   Within this framework the Melaleuca 
tree has grown and thrived, providing 
shelter, strength, resilience and beauty to 
those who associate with it—clients, staff, 
volunteers and stakeholders. 
   The commitment of management, staff 
and volunteers will ensure many more 
years of meaningful service towards the 
resettlement and healing of those who 
have suffered torture and trauma, and 
most of all we will continue to advocate 
for the respect of human rights for all.  
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In The Picture: New arrival Vumilia Hategekimana with her children and grandchild Jolie, 
Espware, Dorcas and David two hours into their new life in Australia. 
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Settling the Settlement Team 
or Settlement Team Leader Maria Koukouvas 2006 has been a year of 
exciting development. Three new members have boosted the size of her 

team to twelve people. And while this might have had a significant impact on 
the workload, it has also given Maria the opportunity to fine tune and 

consolidate the process of refugee 
settlement in Darwin. 
Importantly, Maria has valued the 
opportunity to lead a team who has 
a great understanding of the issues 
pertaining to settling new arrivals 
from refugee background. “This is a 
fantastic team, I learn more from 
them each day than I would ever be 
able to teach them”, Maria said. 
“The Settlement Team have a great 
understanding of torture and trauma 
related issues. They relate to each 
other well and they are a privilege to 
work with”, she added. 

 
 
 
Another significant development for the Melaleuca Settlement Team in 2006 has been securing additional 
transitional housing properties in which new arrivals reside temporarily when they begin their new life in the NT. 
This is considerable improvement in service delivery, as it allows new arrivals to walk straight into a clean and 
furnished home. Housing workers Wek, Esther and Logoro are instrumental in ensuring that the housing 
properties are well maintained. They are very sensitive to the needs of new arrivals and take their job very seriously. 
Testament to the Housing workers commitment to providing a warm environment is the moving experience of 
seeing new arrivals walking into the homes. “These are rare and beautiful moments and a privilege to be a part of”, 
Maria said. 
The challenge for the next twelve months will be to consolidate the growth that the Settlement Team has 
experienced in the last year. And while the feedback from clients and stakeholders confirms that Melaleuca provides 
a quality service, the task at hand requires continues monitoring and improvement.

F 
CChhrriissttmmaass,,  NNeeww  YYeeaarr    

OOffffiiccee  HHoouurrss  
  

TThhee  MMeellaalleeuuccaa  RReeffuuggeeee  
CCeennttrree  

WWiillll  bbee  cclloosseedd  ffrroomm  
DDeecceemmbbeerr  2233,,  22000066..  

  
WWee  wwiillll  rree--ooppeenn  

TTuueessddaayy  JJaannuuaarryy  22,,  22000077  
  

SSeeaassoonnss  GGrreeeettiinnggss  
FFrroomm  eevveerryyoonnee  aatt  MMeellaalleeuuccaa  

  

  

~~KKAAΛΛΕΕΣΣ  YYIIOOPPTTEEΣΣ~~~~KKAAΛΛΕΕΣΣ  YYIIOOPPTTEEΣΣ~~~~KKAAΛΛΕΕΣΣ  YYIIOOPPTTEEΣΣ~~~~KKAAΛΛΕΕΣΣ  YYIIOOPPTTEEΣΣ~~  
22 
 

TTrriivviiaa  QQuueessttiioonn  
HHooww  mmaannyy  llaanngguuaaggeess  ddoo  wwee  ssppeeaakk  aatt  MMeellaalleeuuccaa??  

AAnnsswweerr::  2222  
  

AAmmhhaarriicc,,  AArraabbiicc,,  BBaarrii,,  BBuurrmmeessee,,  CCllaassssiicc  AArraabbiicc,,  DDiinnkkaa,,  DDuuttcchh,,  FFrreenncchh,,  GGeerrmmaann,,  GGrreeeekk,,  IIttaalliiaann,,  
JJaappaanneessee,,  KKiijjaa,,  KKppeellllee,,  LLoorrmmaa,,  MMaannddiinnggoo,,  PPoorrttuugguueessee,,  SSppaanniisshh,,  SSuuddaanneessee  AArraabbiicc,,  SSwwaahhiillii  ……  

  
……OOhh!!  WWee  ssppeeaakk  EEnngglliisshh  ttoooo..  

In the Picture: Maria Koukouvas 
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MMeellaalleeuuccaa::  MMoorree  TThhaann  CCaarree  SSeerrvviiccee  PPrroovviissiioonn  
 
n 2006 Melaleuca has grown enormously. In some 
areas growth was inevitable as Melaleuca is the only 

torture and trauma service in the NT. Other areas have 
grown because management, staff, 
volunteers and stakeholders want to provide 
the best possible services to Melaleuca’s 
clients. The counselling service has grown 
the fastest with the employment of extra 
counsellors, youth and children 
professionals. While these additions have 
enabled Melaleuca to respond better to the 
needs of clients, they also recognise the 
specific needs of youth and children who 
have suffered long periods of time in 
refugee camps, and have experienced the 
effects of torture and trauma. The Settlement Team has 
also grown, as has the Community Development Team. 
Melaleuca Director Lava Kohaupt is happy with the 
growth, “We felt that it would be good to get involved 
in more ways than just care service provision,” she said. 
Part of being more involved was the establishment of 
the Melaleuca-Communities Reference Group. This 
group, which is made up of members of the African 
communities living in Darwin and Melaleuca staff, has 
been meeting regularly to maintain communication 

between the agency and the community members. This 
forum also provides Melaleuca with valuable feedback 
from which it can improve services. The steady 

development of the volunteer 
program is significant in the 
growth of Melaleuca. The 
volunteers give Melaleuca the 
ability to provide social 
support around the clock and 
maintain a link between 
Melaleuca and the wider 
community. 
 
So, the challenge ahead “is to 
consolidate on this enormous 

growth. Settle the teams and make sure we all work well 
together. Provide more of a group approach to 
settlement from health, education, housing, counselling 
and community inclusion and participation,” Lava said. 
And equally importantly, according to Lava is “to 
consolidate on the multicultural work environment that 
is Melaleuca.” This is a detail worth mentioning 
considering that six of the seven continents are 
represented in the Melaleuca team and 26 staff 
members speak no less than 22 languages.

 
 

  
CCoouunnsseelllliinngg  TTeeaamm  BBeetttteerr  EEqquuiippppeedd  ttoo  RReessppoonndd  ttoo  CCrriissiiss  

ounselling Team Leader Karen Chugg brought a wealth of experience and knowledge with her when she 
joined the Melaleuca team from Foundation House in Victoria earlier this year. But despite the depth of 

expertise Karen could still marvel at the uniqueness of Melaleuca in terms of the number of services it can offer 
under the same roof. The recent expansion of the Counselling Team has enabled broader provisions of therapeutic 
interventions, with the engagement of a youth focused counsellor, a child focused clinician and a counsellor with 
expertise in working with the older community. But while much has been said about Melaleuca’s 
exponential growth, Karen has been focusing on identifying internal mechanisms enabling the 
Counselling Team to operate within the framework of national standards. This comprises of 
standardised assessment and clinical procedures, capping case loads, and importantly, 
developing the capacity to respond to international crisis as they occur in a way that is not 
reactive, but effective and significant. Karen anticipates that developing the appropriate procedures will enhance the 
level of professionalism within Melaleuca enabling it to consolidate its position as valuable resource within the 
wider community. “My vision is to see the capacity and skills already apparent in the team reach optimum 
expression from which each team member can pursue their passion for refugee issues, while delivering a service 
which well equates to the national standards for FASSTT services,” Karen said. 
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In The Picture: Melaleuca Director Lava Kohaupt 
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AA  MMeessssaaggee  FFrroomm  tthhee  CChhaaiirrppeerrssoonn  
 
It has been my pleasure and privilege to be a member of the Management Committee of Melaleuca Refugee Centre 
for more than four years.  During that time the organisation has grown exponentially, not just in size but also in 
sophistication.  At the end of 2006, Melaleuca enjoys competent, inspirational leadership and sound financial 
management.  Staff members work in highly functional teams with excellent leaders, and all have access to 
appropriate supervision and support, and opportunities for professional development.  Pay and conditions at 
Melaleuca are now sufficiently competitive for us to attract outstanding applicants for vacant positions.  All of this 
means that we are able to provide a wide range of high quality services to our refugee clients.  This is, after all, what 
we are here for. 
 
All of this growth and improvement didn’t just happen: over the years, Management Committee members have 
worked hard to grasp the complexities of the organisation and move it steadily forward in line with our 
constitutional aims and our unflinching commitment to provide the best possible services to newly arrived refugees.  
I would like to pay tribute to all Management Committee members, past and present, for their dedication and hard 
work.  It needs to be remembered that these individuals give their time voluntarily.  Most lead busy professional 
and family lives, yet make time to give something back to the community through their participation in the strategic 
management of Melaleuca Refugee Centre. 
 
Terry Morgan 
Chairperson 
Committee of Management 

 

Social Support Through Volunteering 
 

ne of the most important components of 
Melaleuca’s successful program delivery is the 

employment of volunteers to assist in the settlement 
process. Volunteers provide people 
from refugee backgrounds with vital 
social support and an introduction to 
the Australian way of life. This may 
include outings to the pool, library and 
cinema, bbq’s and a host of other 
social activities. Volunteers 
Coordinator Sue McKinnon provides 
training and support for people who 
are able to dedicate some of their time 
to assist in settling newly arrived 
people mostly from African countries. 
In the past twelve months 190 people 
have participated in the volunteer 
program at Melaleuca. According to 
Sue McKinnon volunteers come for 

 
a host of reason “Some are looking for new and 
challenging experiences, while others look to volunteering 
as a continuation of their travelling experience,” she said. 

Volunteers might have experienced life 
in an African country and enjoyed the 
local music, culture, food and language. 
Volunteering may offer a continuation of 
that experience, at times for longer 
periods than the Melaleuca settlement 
program allows. Melaleuca recognises 
the importance of volunteers and, 
through Sue McKinnon, is planning a 
series of activities to encourage 
volunteers to become a more integral 
part of the organisation. These activities 
may include information sessions, social 
activities and newsletters. 
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In The Picture: Volunteer Coordinator Sue McKinnon. 
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NNeeww  LLiiffee  FFoorr  CCoommmmiitttteedd  FFaammiillyy  

 
en months into their new life in Australia and 
Onesphore Ndayizeye and Violette Batwenga are 

busily rebuilding their lives with zest and commitment. 
After spending ten years in a refugee camp in Tanzania 
the couple with their two 
children touched down at 
Darwin airport in the middle 
of a February night to be 
welcomed by Melaleuca staff 
and a small contingent of 
Burundi residents “We were 
quite happy to see that the 
Burundi community was 
mobilised to welcome us,” 
said Onesphore. 
 
With the disembark 
formalities completed 
Onesphore, Violette and the 
children were taken to their 
temporary accommodation 
to be welcomed by 
volunteers and the smell of 
“delicious food” reinforced 
Onesphore. 
 
While in Tanzania 
Onesphore and Violette had 
taken an orientation course 
to learn about life in 
Australia, and what to expect as part of their 
resettlement process. “We received more than we were 
told. Steve and Esther from Melaleuca helped us with 
Centrelink, Medicare, housing and health and whenever 
we needed help they were ready to assist. The 
volunteers showed us around, organised bbq’s, and 
took us shopping. Everyone was very committed,” they 
said. 
 
Commitment, however, is very much part of this 
couple way of life. Both hold degrees in English from 
 

 
French speaking Burundi. Onesphore graduated in 
English and English Literature, while Violette 
graduated in Law. Onesphore is currently studying 
toward his Batchelor of Education, while working for a 

marketing firm dealing with 
international clients. Violette 
is completing Community 
Service studies and may turn 
her attention to law sometime 
in the future. They both serve 
as interpreters in French, 
Kiswahili and Kirundi for the 
NT Interpreter and Translator 
Service. In addition, 
Onesphore and Violette are 
committed to organise social 
activities to welcome other 
Burundi families arriving in 
Darwin. 
 
Onesphore and Violette 
gratefully accepted the 
valuable assistance they 
received from Melaleuca, but 
recognise that the six months 
time limit for settlement may 
not be enough, especially for 
those who are not as fluent in 
English as they both were 
when they arrived. 

Nonetheless, they affirm that “Melaleuca do their job 
with great commitment, not only for what they did for 
us, but also for all the other families we have seen when 
they arrive. They do a great job.” 
 
In looking into the future, Onesphore and Violette 
envisage a resource centre for refugees where newly 
arrived families can learn new skills such as computing, 
cooking and Internet, and meet other people from 
refugee backgrounds to work through some of the 
difficulties in settling in a new country.
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In The Picture: Onesphore Ndayizeye, Violette Batwenga and one of their children Shanice Bayizere 
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DDoo  YYoouu  WWaanntt  ttoo  MMaakkee  aa  DDiiffffeerreennccee??  
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Who Are Melaleuca Refugee 
Centre Volunteers? 

Volunteers at Melaleuca are people 
from all walks of life, who have a 
commitment to assisting refugees 
by giving them a hand in sorting 

out their new life in Australia. 

How do Volunteers fit into the 
Melaleuca picture? 

Volunteers play an extremely valuable 
role in providing social support to 

refugee families. Melaleuca volunteers 
work alongside the Melaleuca staff 

with a common goal of responding to 
the refugee needs. 

How do Volunteers start 
Volunteering? 

Making contact with the 
Volunteer Coordinator is the 
first step. The second step is 

to attend two training 
sessions. 

Do Volunteers need Special 
Requirements? 

The most important requirement is 
time, at least four hours a week, an 

open mind and be prepared to 
have lots of fun. Volunteers will 
need to undergo a Federal Police 
Name Check. Melaleuca will meet 

the cost for the check.  

What is the expected length of 
Volunteer Commitment? 

All volunteers are asked to commit six 
months. During this period the level 

of commitment will differ. For 
example during the first two months 

the needs of the newly arrived 
refugees will be higher then in fifth or 
sixth month.  Melaleuca acknowledges 
that volunteer availability may change 

during the six months. 

How Do I Contact the  
Volunteer Coordinator? 

Email: volunteers@melaleuca.org.au 
Ph: 8985 3311 Fax: 8985 3322 

“If you think you are too small 
to make a difference, try 
sleeping with a mosquito.” 

(The Dalai Lama) 
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VVoolluunntteeeerriinngg::  EEnnddlleessssllyy  IInntteerreessttiinngg  aanndd  RReewwaarrddiinngg  

  
irella Green is on her second spell as a Melaleuca 
volunteers, and while she feels that volunteer 

training and information sessions are a necessary part of 
the process, she states that “nothing 
can prepare you for the experience.” 
Mirella has discovered that 
volunteering to resettle people from 
refugee background is not like 
hosting a tourist from another 
country. “Many refugees come 
traumatised, shell shocked and quite 
dependent on others to support 
them,” Mirella said. Accordingly, the 
first few weeks may be spent doing 
trips to the shops, markets and 
Centrelink. And in the process, 
discovering what it may be like for 
people from different cultures to cross the many bridges 
of resettlement. For Mirella the cultural exchange is 
among the most worthwhile aspects of volunteering. 

Getting glimpses into other countries’ culture and history 
directly from the people is not like learning from a book, 
but a more real and rewarding experience. This 

sometime can be fraught 
with uncertainty, especially 
when language barriers exist. 
Nonetheless, volunteering is 
“endlessly interesting” 
according to Mirella, who 
having recently retired from 
work, has chosen to add 
volunteering to her busy 
lifestyle. “Many people in 
similar situations choose to 
volunteer. Assisting with the 
resettlement of refugees is 
very rewarding and 

interesting. I feel that I am l receiving more than I am 
giving,” Mirella said. 

 
 

PPrroommoottiinngg  HHeeaalltthh  CCaarree  
The Melaleuca Health Team function is to ease new arrivals into a complex, overloaded and diverse health system. This requires a 
multi-faceted approach aimed at supporting new residents to understand how the Australian health system works; advocating on 
their behalf when complications arise due to lack of cross-cultural understanding; empowering people from refugee background to 
manage their health care needs; and ultimately, ensuring that people have achieved an adequate level of independence within six 
months from their arrival.  
 
This takes place in an environment that has limited understanding of refugee issues, a critical shortage of bulk billing doctors and 
a health system that is remarkably different to anything that new arrivals would have experienced in the refugee camps or 
countries of origin. Historically, the Health Team has operated mostly in a responsive mode to arising health issues in the 
communities, attending to the many clients’ needs upon requests and undertaking home visits to provide education and support. 
 
A new approach focusing on health promotion and capacity building will be trialled early next year. Health workers Alejandra 
Ragone, Le Smith and Cecelia Pewee are planning to hold a series of interactive workshops aimed at connecting communities, 
enhancing cooking, and nutrition skills. In addition, these workshops will provide the opportunity for social interaction and 
cultural exchanges among participants. 
 
These workshops are planned to be held at the TATA Family Centre in Karama, where ample cooking and child care facilities are 
available. Interested community members may register their interest by phoning the Melaleuca Health Team on 8985 3311. 
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Editorial responsibility for this newsletter is taken by Nic Borgese. For comments please phone 08 8985 3311, 
or email nic.borgese@melaleuca.org.au 

In the Picture: Melaleuca Volunteer Mirella Green 



FFaammiilliieess  iinn  CCuullttuurraall  TTrraannssiittiioonn  PPrrooggrraamm  
 

What is the Families in Cultural Transition Program? 
 
The Families in Cultural Transition (FICT) program has recently re-started at Melaleuca. The program is designed to 
improve newly arrived refugee families understanding and participation in Australian society and to anticipate and 
manage the problems and challenges they may experience during the settlement period. The FICT Program is a 10 
week program conducted by trained bi-lingual facilitators who will run the group in language and in a situation where 
family members feel valued and supported, have fun and gain information gathering skills relevant to their resettlement. 
Participants will learn, clarify and discuss issues of employment, health, education and training, family relationships, 
youth issues, gender issues, parenting, legal issues, accommodation, social participation and other topics. The program 
will also introduce participants to mainstream service providers and facilitate the establishment of links and network 
between community and services providers in Darwin. 

 

BBII--CCUULLTTUURRAALL//BBII--LLIINNGGUUAALL  GGRROOUUPP  FFAACCIILLIITTAATTOORRSS  
PPaarrtt  TTiimmee  PPoossiittiioonnss  AAvvaaiillaabbllee  

 
Melaleuca Refugee Centre is seeking male and female bilingual facilitators from Liberian, Burundi, Somali 

Congolese and Sudanese communities aware of their community needs 
 

What is the role of the FICT facilitator? 
 

• Attend a 3 day training beginning Feb/07 

• In conjunction with the FICT Project Officer recruit FICT group participants. 

• Facilitate 10 X 3- 3.5 hr FICT workshops. 

• Workshop’s preparation time will be required. 

• Facilitators will be hired as contractors.       
••  Times, venues and dates are flexible to accommodate facilitators’ needs.  
 

We are looking for people who have the following experience and skills: 
  

1. Fluent in English and community language. Including a good level of written and oral communication skills. 
2. A high level of interpersonal communication skills including ability to listen, understand and relate to others 
3. Experience  with refugee communities and/or knowledge of situations in countries from which refugees come 
4. Understanding of issues faced by newly arrived refugee families settling in Darwin. 
5. An understanding of Australian culture and awareness of local community services 
6. Organization, planning and evaluation skills. 
7. Experience running groups and/or teaching and training 

  
  

FFoorr  iinnffoorrmmaattiioonn  aanndd  aapppplliiccaattiioonn  kkiitt  ccoonnttaacctt::  
JJuulliiaannaa  LLoobboo    

FFIICCTT  PPrroojjeecctt  OOffffiicceerr  MMeellaalleeuuccaa  RReeffuuggeeee  CCeennttrree  
PPhhoonnee::  ((0088))  88998855  33331111  

jjuulliiaannaa..lloobboo@@mmeellaalleeuuccaa..oorrgg..aauu  
  

CCLLOOSSIINNGG  DDAATTEE::  FFrriiddaayy  1122tthh  JJaannuuaarryy  22000077  
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