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MEMBERS OF THE COMMITTEE OF MANAGEMENT 
 

 
 
 
Office Bearers 
 
Bill Prendergast   Chair 
Leila Collins  Deputy Chair 
Mark Pearse  Treasurer 
Kate Boyd  Secretary  
Nadja Reiter  Public Officer  
 
 
 
Ordinary Members:  
 
Ajout Ajout 
Helen Applin 
Vanessa Johnston  
Daniel Nottle  
 
 
 
 
Resigned:  
 
Greg Jarvis  
Greta Enbom  
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Director                                                            Lava Kohaupt 
Operations Manager Heather Lee 
Finance Manager            Peter Trayte 
Administration/ Reception Olivia Kelly, Emma Cameron, Annie Nkiere Biongo 
IT Support Ali Baydoun 
Team Leader Counselling Jonathan Lin 
Senior Counsellor Sara De Luca 
Counsellor/Advocates Cath Archer, Jan Wetzel, Cecelia Pewee 

Ces Rocha,  Xavier Lane Mullins 
Child Focused Counsellor Andrea Van Der Werf 
Youth Support Worker Albert Adakpoku, Greta Enbom 
Settlement Team Leader Bonney Corbin 
Case Coordinator SteveHebblehwaite, Sonya Schmidt, Esther Canmue 
Volunteer Coordinator Jackie Garbutt 
Housing Support Workers Wek Anthian, Connor Fox,  Andrew Stechmann 
Housing Assistant Joseph Karyee 
Health Workers Le Smith (currently on maternity leave), Lee Pearse, 

Mie Mie Aung, Leandro Mendes 
Settlement Support Workers Sarah Dockrell, Nuala Scannell, Jen Basham 
Emerging Community Support Worker Ambhika Bhattarai 
Community Liaison Worker Jeannie O’Caroll 
FICT Coordinator Juliana Lobo de Queiroz 
FICT Evaluation Gener Lapina 
TIPS Coordinator Bonita Moss 
Trainer/Educator Ky;lie Smith   
FICT Team Violette Batwenga, Roman, Cho Lay, Ajout Ajout  

John Kabalu, Khadija Karim, Hussein Mahamad 
Mulonggama Ngalula, Fidel Mvuyekure,  
Joseph Ntacombkna, Joseline Mirani Giselle Mbombo, 
Hassana Karim, Neatrice Banakure, Glorie Tschinkobo, 
Fatuma Tambwe 

Casual Staff Francis Mulbah, Regina Andura 
 
Staff who have left us through the year: 
 
Richard Potter, Girma Seid, Shirley Brown, Waimei Lee, Rachel McCann, Sue McKinnon, Jamie Harvey, 
Ben Garcia, Nic Borgese, Omeima Mohammed, Anthea Burns, Rebecca Rubensohn, Sloba Matovic 
 
 
 
 

We would like to thank all current and former staff for their contribution to 
Melaleuca Refugee Centre and wish the ones who have left us well for their future. 



 

FUNDING BODIES 
 
 
 
 
Australian Government 
 
Department of Immigration and Citizenship  
Department of Health and Aging 
Department of Families, Housing, Community Services and Indigenous Affairs  
 
 
 
Northern Territory Government  
 
Department of Health and Families 
Department of Multicultural Affairs   
Department of Youth Affairs 
 
 
 
Foundations  
 
Westpac Foundation   
Sidney Myer Foundation  
Comic Relief (Volunteering Australia)  
Mental Health Council of Australia  
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Chairperson of the Committee of Management 
Bill Prendergast 
 
On behalf of the Committee I submit the following report for the year 08/09. 
 
The function of the Management Committee is to provide the direction for the 
Organization to proceed and to ensure that this direction has been followed. Before moving 
on to detail about the work of the committee it is important to note the changes that have 
occurred to the members of the Committee. During the year we have welcomed new 
members on two occasions, the first being Kate Boyd and Greta Enbom and the second 
being Daniel Nottle and Vanessa Johnston. The other side of that coin is that members also 
resign, and in this regard we lost long standing member Greg Jarvis and for technical 
reasons Greta Enbom. We are also anticipating two further resignations of long standing 
and hard working members, Mark Pearse and Nadja Reiter. The combination of these 
resignations means that the Committee has lost a substantial amount of its continuity.     
 
Before moving on to the actual work of the Committee, it is also worth noting that the 
Committee now operates with the assistance of a staff representative. This position is 
occupied on a rotational basis with the staff member who currently occupies the position 
attending the monthly Committee meetings for three months. This addition to our 
deliberations has proved helpful in providing an avenue for staff concerns to come before 
the Committee in a timely and direct manner and for Committee decisions to be relayed to 
staff promptly. The Committee wishes to thank Cath Archer, Shirley Brown, Cesarina 
Rocha and Kylie Smith for their participation. 
 
The work of the Committee over the last year has ensured that policy decisions have been 
formulated on such diverse issues as sponsorship, credit card delegations and the external 
use of Melaleuca vehicles.  
 
The close relationship with our Patron, Ms Tessa Pauling has continued and we have been 
very grateful for her support and counsel. She has taken an interest in particular areas of 
our operations, especially the housing problems and we have taken steps to keep her 
informed of our activities and problems from time to time. Our Committee was 
complimented by the Administrator for the manner in which it kept Ms Pauling up to date.  
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As we move forward and grow, I personally look forward to our regular interaction and to 
working together in the interests of the Centre. 
 
Arrival numbers have increased substantially over the last twelve months compared to the  
previous year and the Committee is aware of the strain this places on staff. This has been 
exacerbated by Melaleuca’s involvement with the Christmas Island Detention Centre and 
also with those who were brought to Darwin for treatment following the tragic explosion 
on the boat carrying Afghani asylum seekers. 
 
In conclusion, I would like to thank all Committee members for their contribution to 
making our Committee a harmonious and effective body, well placed to support Melaleuca 
to move forward and grow. I personally look forward to our regular interaction and to 
working together in the interests of the Centre. 
 
 

 

Bill Prendergast 

Chairperson of the Committee of Management 
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The Director 
Lava Kohaupt                               
 
This financial year was another busy and successful year for Melaleuca Refugee Centre. 
We have grown further from 30 permanent staff at the beginning of the financial year to 34 
permanent staff in June 2009.  
 
We have created several new positions one of them being the position of Operations 
Manager which Heather Lee occupies. This has been a very valuable addition to the 
management team, dealing with human resources issues as well as administrative and 
operational issues.  
 
Funding for the FICT (Families in Cultural Transition) has finally been secured for 3 years 
thanks to the Northern Territory Government’s commitment in the Department of Health 
and Families. We have been given the opportunity to expand the FICT program to 
incorporate more sessions on families and in particular covering more issues around 
families, parenting and parenting skills.  
  
We have had record arrival numbers of 202 people, including settlement in Alice Springs 
and Nhulunbuy.  This meant extra pressure on staff in particular on the housing team due 
to the increasingly difficult housing market.  
 
We have welcomed a new community to Darwin - the Nepalese/Bhutanese community 
which we expect to further grow in the next few years. In this year we have provided 
services to people from Afghanistan, Burma, Burundi, Congo, Iran, Iraq, Liberia, Nepal, 
Somalia, Sudan, Timor Leste and former Yugoslavia.  
 
Two of our staff members spent time on Christmas Island to provide services there, 
bringing back valuable experience working with asylum seekers. We also provided torture 
and trauma counselling services to asylum seekers in detention after the terrible explosion 
of the asylum seeker boat in April.    
 
I would like to thank all the staff for their excellent work during the year and working their 
way through a very busy period. Also many thanks to all the volunteers for their 
commitment and enthusiasm. And off course to all the committee members who work hard 
behind the scenes to set the general direction of Melaleuca Refugee Centre.  
 
I would also like to acknowledge the support from our funding bodies such as the 
Australian Government and the Northern Territory Government as well as philanthropic 
foundations. 
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OPERATIONS MANAGER REPORT 
 
 
Following a period of rapid growth, in September 2008 the Melaleuca Committee of 
Management made the decision to appoint an operational manager to assist the Director 
with the day-to-day running of the organisation. 
 
In October 2008 a Senior Manager was appointed – Heather Lee. The position title was 
later changed to Operations Manager to more closely reflect the actual duties of the 
position. The role encompasses direct supervision of the Administration Team, and human 
resource management for all organisational staff, responsibility for fleet and infrastructure 
management, internal policies and procedures and other aspects of the operations of the 
organisation. 
 
With the resignation of former Administration and Finance Manager, Richard Potter, the 
responsibilities of the position were reassessed and Peter Trayte was recruited to a new role 
of Finance Manager. This provided a more focussed approach to the daily financial 
management of the Melaleuca Refugee Centre. 
 
The capacity of the Administration Team was expanded to address the ever-increasing 
demands of the organisational program expansion and increased staff. 
 
An Information Technology (IT) Support Manager, Ali Baydoun, was appointed to manage 
the IT system which was at the time straining to cope with the increased number of users 
on the system. The decision was taken to upgrade the IT environment and the initial 
planning towards a complete server migration and upgrade commenced. 
 
New appointments were made to the Administration Team in terms of administrative 
support.  Olivia Kelly joined the team as Administration Assistant following Kylie Smith’s 
transfer to the Training Coordinator role. Emma Cameron took up the role of Receptionist 
when Omeima Mohammed resigned to move interstate. Annie Nkiere was appointed in 
early 2009 to assist with regular relief Reception duties. This then provided the opportunity 
for the administrative assistants to undertake training in MYOB, to provide for backup 
payroll and financial processing assistance for the Finance Manager. 
 
Regina Andura and Frances Mulbah were incorporated into the Administration Team, ably 
continuing with their existing roles undertaking cleaning and vehicle maintenance duties, 
respectively. 
 
The “new” Administration Team began working closely together to identify procedures, 
policies and guidelines designed to help support the Melaleuca Refugee Centre staff in 
their daily roles. A number of new processes and forms were designed, but the challenge as 
always was time, with the team constantly busy dealing with day-to-day requests for 
assistance and support from the 40 staff. This process is ongoing and will be a high priority 
over the coming year. 
 
The Westpac Foundation grant application was successful, resulting in a new project for 
the Operations Manager – the Employer Cultural Awareness Project. Work began in late 
2008, following the receipt of the funding. A Project Steering Committee was formed, 
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working towards a launch of a package of employer cultural awareness information, case 
studies and useful contacts. The launch will take place in early September 2009. This 
project generated considerable positive support from other organisations all interested in 
increasing employment opportunities for Melaleuca clients and the challenge for the future 
is to identify a sustainable way forward for the organisation to continue working with other 
partners to continue to build on the work commenced with this project. The support of the  
 
 
Administration Team was invaluable in enabling the work related to the project to be 
managed. 
 
I’d like to acknowledge the considerable hard work and efforts of Melaleuca administrative 
staff, past and present, whose work supports the day to day running of the organisation and 
its staff. 
 
 
 
HEATHER LEE 
Operations Manager 
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FINANCE REPORT 
 
 
The 2008/2009 financial year has been a good year for Melaleuca. 
 
For this financial year the organisation incurred a surplus of $37,338 due largely to two 
main factors. 
 
Firstly, refugee arrivals to the Northern Territory during the year were significantly higher 
than last year. 
 
Our contract funding from the Department of Immigration and Citizenship (DIAC), which 
represents our major funding source, was which was substantially higher than the  previous 
2007/2008 financial year. 
 
Secondly, grant funding previously provided for the Families in Cultural Transition 
Program (FICT) was secured with long term funding coming from NT Government, to 
allow us to continue, this highly successful program. 
 
It was envisaged in budget planning for the 2008/09 year that the arrivals would increase 
allowing us to cover the largest single cost, that of wages and allow for backfilling of 
positions where possible, As the graph shows, staff hours during 2008/09 shows a growth 
in hours to an acceptable level to complete the required workload and many staff have 
changed over this period and back filling was implemented where possible. 
 
It should be recognised that Finance and Administration staff actively participate in the 
delivery of services, programs, community consultations and miscellaneous projects 
including the publication of the Melaleuca newsletter and in assisting the other 
departments to complete their duties efficiently, training was also and is an ongoing part of 
the organisation. 
 
FINANCIAL SUMARRY 2008/2009 
 
The operating expenditure was $2,707,517 for the 2008/2009 period, with an income for 
the same period being $2,863,685. 
 
SOURCES OF FUNDS 
 
Melaleuca received a total of $2,724,279 in grants, service fees and donations in 
2008/2009. The Department of Immigration and Citizenship’s IHSS contract represented  
the major source of funds for the organisation (refer below). This reliance has been 
identified as a significant risk and Melaleuca is implementing a range of strategies to 
broaden our revenue stream so that as an organisation we are not dependent on a single 
funding body for our continued existence  
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Fig 1: Melaleuca Refugee Centre – Funding Sources  

Expenditure of Funds 
Resourcing this year’s program has – in line with the approved 2008/2009 budget – 
resulted in operating expenditure increasing to $2,707,517 this was mainly due to increased 
hours and workforce, and some $50,000 expense for motel accommodation (ongoing due 
to lack of long term accommodation). 
 

 

 

 

 

 

 

 

 

 

 

 

Fig 2: Melaleuca - 2008/09 Expenditure  
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Fig 2 – Expenditure 2008 / 2009 
 

 

 

 

 

 

 

 

Fig 3: Melaleuca - 2008/09 Hours / Sick  

 

 
Melaleuca remains committed to securing long term program funding for the next 
2009/2010 financial year, building on existing capacity within the refugee and wider 
communities, as well as continuing to enhance the quality of the lives of our clients, 
volunteers and staff. 
 
I would like to express my thanks and appreciation to Mark Pearse for his patience and 
assistance with the increasing changes and improvements made in the reporting area and 
budget preparation.  
 
 
 
 
PETER TRAYTE 
Finance Manager 
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SETTLEMENT PROGRAM  
 
 
 
The Integrated Humanitarian Settlement Strategy (IHSS) provides resettlement support to 
newly-arrived people arriving in Australia on humanitarian visas. Melaleuca's settlement 
program assesses individuals and families to identify settlement needs, and deliver a 
combination of services contracted through the Australian Government's Department of 
Immigration and Citizenship (DIAC). This involves linking new Australian residents with 
communities groups and services who can help them to maintain their independence, 
accessing English training through the Adult Migrant English Program at Charles Darwin 
University, and working with Settlement Grants providers. 
 
Apart from Commonwealth funding, resettlement is also supported by a number of local 
agencies and individuals. This year's volunteer activities received assistance through 
Comic Relief Funding, Bunnings Warehouse, Melanie  Neeves and Trevor Hankinson, and 
approximately 200 people through out Darwin who attended training sessions, shared time 
and knowledge, and gained new friendships as social support volunteers. A number of 
other organisations also deserve a mention for providing much welcome assistance: the 
Multicultural Council of the Northern Territory, Volunteering Northern Territory, St 
Vincent de Paul Society, the Working Women's Centre, Dawn House, Australian Red 
Cross, the Property Shop, NT Shelter, General Practice Network NT, Darwin Community 
Arts, Anglicare NT, the Alice Springs Migrant Resource Centre, Ruby-Gaea, Northlakes 
Medical Centre, TEAM Health, the Community Justice Centre, Somerville, the Coconut 
Grove Apartments, the Botanic Apartments, and the Salvation Army. 
 
Melaleuca staff maintains daily contact with DIAC, the International Organisation for 
Migration, and other service providers using a international immigration database. 
Individuals and families granted humanitarian visas are monitored as they travel from 
distant places to Darwin. In the past year newly-arrived clients have originated from 
countries such as Burma, Somalia, Liberia, Sudan, Democratic Republic of Congo, and 
Burundi. At the start of 2009 we also began working with Bhutanese families from camps 
in Nepal, and at this stage we have seen predominantly Hindu families settling in Darwin 
who have been very active within their new communities. They look forward to more 
families of Bhutanese backgrounds arriving in the 2009/2010 financial year, and aim 
towards building their own place of worship to share and enjoy. 
 
After a few years of declining arrival numbers, the Northern Territory finally saw numbers 
slightly increase with a total of 202 people arrive in the Northern Territory this financial 
year. Of those, arrivals in the Territory, 196 settled in Darwin and 6 in regional areas. 
Internal migration saw 47 people transfer interstate, either to be with friends/family living 
elsewhere or in search of more affordable housing. Unfortunately due to exit restrictions in 
Thailand, visa approval cycles, and other factors beyond our control, the majority of 
arrivals occurred between February and June 2009, which strained the resources of many 
community organisations and individuals. Above all it created a mountain of challenges in 
an already stretched housing market, where transitional accommodation bottle-necked and 
long term accommodation became nearly impossible to locate.  
With affordable housing now out of reach for many Australians, people from refugee 
backgrounds compete together with long lists of families searching for private rental 
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properties. Intermittent arrivals and lack of housing stock this year saw Melaleuca outlay 
much money towards hotel rooms and head leasing properties in the private market. 
Special thanks goes to the Property Shop Darwin for their patience and ability to 
continually recognise strong tenants, Territory Housing for ongoing bond assistance and 
transitional housing partnerships, and Anglicare NT who assist migrant background 
communities with longer term housing access, who have all acted exceptionally during 
these challenging times. Melaleuca will continue to work closely with NT Shelter and 
other agencies to work towards housing access and affordability for Northern Territory. 
 
This year has seen a number of valuable staff travel through the Settlement Team. Thank 
you to the wonderful Settlement staff who chose to leave the organisation over the past 
financial year: Rachel McCann, Rachel Cecelio, and Girma Seid. Settlement also 
welcomed a number of new people with fresh ideas: Mie Mie Aung, David Palmer, Conor 
Fox, Andrew Stechmann, Nuala Scannell, Sarah Dockrell, and Leandro Mendes. Thank 
you also to the countless people from various communities in the Northern Territory who 
warmly welcome new residents and contribute to local community activities, including the 
many registered social support volunteers who are an essential part of our program. 
 
 
Bonney Corbin 
Settlement Program Coordinator 
 
 
 
FROM THE VOLUNTEER COORDINATOR 
 
There hasn’t been much time to reflect this year!  With particular emphasis on the 
beginning of 2009, this financial year has been exceptionally busy.  With 54 families 
arriving, and 34 of these over a period of 25 weeks, the supply and demand of volunteers 
has been difficult to balance! 
 
Miraculously, volunteers flow through in a steady stream.  There is no rhythm or reason for 
their appearance.  We have attracted over 150 new or returning volunteers simply by word 
of mouth, our wonderful posters in prime positions at the Rapid Creek Markets and the 
local libraries, and what I can only explain as manifestation.  Regardless of how or where 
they come from, Melaleuca volunteers continue to epitomize the essence of generosity and 
integrity. 
 
Working with volunteers is humbling.  The majority of Melaleuca volunteers work full 
time, yet find the spare hours each week to provide social support and friendship to their 
newly arrived families; assisting with shopping, school enrolments, orientation to Darwin, 
building networks and so much more.  Their contributions to the settlement process are 
invaluable. 
 
Despite the hectic pace, a positive consequence of mass arrivals has meant that the 
volunteers have had more opportunities to network and liaise with each other.  With same 
communities arriving in quick succession (particularly the Bhutanese and Karen), there 
have been numerous opportunities for volunteer groups to interact with each other.  
Because much of my attention has been directed into the recruitment and training of new 
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volunteers, I was very conscious of not being ever present to active volunteers, so this peer 
support has been exceptionally valuable. 
 
National Volunteer Week in May was a highlight of the year – providing a perfect 
opportunity to acknowledge volunteer efforts, but more importantly to bring everyone 
together.  In the relaxed setting of a Malak park, 150 volunteers and new families enjoyed 
a communal picnic.  With face painters for the children, DCC Fun in the Parks, African 
drumming free massages, and lots of prizes, everyone had a reason to smile.   
 
The year ahead is set to be just as exciting and as always I look forward to the manifold 
adventures we will have and friends we will meet.  I sincerely thank all Melaleuca 
volunteers for their dedication and adaptability.   
 
 
 
JACKIE GARBUTT  
Volunteer Coordinator  
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COUNSELLING REPORT 
 
 
  
OVERVIEW  
 
In this financial year the counselling program and its team have grown further. We have 
continued to provide counseling services under the IHSS and PASTT contract, to 
individuals and their families.   
 
This reporting period the counseling team experienced the introduction of the Complex 
cases program and the Intensive Family Support program. We also provide torture and 
trauma training to other services that engage with our clients on an ongoing basis.  We also 
provided services to asylum seekers in detention on Christmas Island and in Darwin. .     
 
Our counseling team continued to work in collaboration with FASSTT and during this 
reporting period our senior staff continued its dedication and participation to regular 
teleconferences, face to face meetings – Melbourne (Nov 2008), Brisbane (April 2009) in 
relation to the development of the National Minimum Data Set   and are now part of the 
organization committee for the 2010 FASSTT conference in Melbourne.  
 
 
STAFFING 
 
 There has being a large turnover of staff during this period and while we said goodbye to 
some counselors we also welcomed new ones. The team has grown considerably to 
accommodate the increasing number of arrivals and the introduction of new programs. At 
present there are 3.5 IHSS counselors, 1.5 PASTT counselors, 1.6 youth workers, 1 child 
therapist and 1 Intensive family counselor. 
 
 In Nov 2008 we welcomed Cesarina Rocha who transferred from her settlement duties to 
join this program. Ces brings much practical first hand knowledge of refugee issues and 
experience, especially from Timor Leste. 
 
Cececila Pewee joined our team in Feb 2009. She too brings significant experience as a 
Melaleuca Health Worker in addition to her life and work experience in Laine Refugee 
Camp in Guinea and in Liberia. Jan Wetzel, an experienced social worker in Indigenous 
wellbeing and substance abuse, joined us in February as a Counselor Advocate.  Xavier 
Lane-Mullins followed soon.  Albert Adakpoku has joined us as a fulltime NAYSS youth 
worker. He completed a social work placement at Melaleuca in 2007 and previously 
worked in complex case – housing worker.  Greta Enbom was also recruited as a part time 
NAYSS youth work in January 2009, she is well known for her other work with Mission 
Australia. 
 
Melaleuca counselling team has developed a lot of internal policies and procedures to 
accommodate this growth as well as creating opportunities for students in this field to do 
work placements with us. Chris Karageorgiou successfully completed her Social Work 
counseling placement in March and April 2009. 
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The Child Focused Counsellor, Andrea van der Werf, has continued working with primary 
schools throughout Darwin, to support staff in working with children from a refugee 
background through secondary consultations, training sessions and group work. There has 
been an increase in request for information, training and support by mainstream schools 
throughout the Darwin region, including rural areas. The group work has been conducted at 
Anula Primary school and in the past year has consisted of the Rainbow Program, a 
therapeutic group for children and families, co-facilitated by 2 school staff, as well as 6 
Protective Behaviours groups; a personal safety and wellbeing program. This group was 
held in the class rooms and teachers were trained to co-facilitate. Although the focus has 
been on groups in this past year, Andrea has also provided individual and sibling 
counselling including assisting families in complex cases. There has been a further base 
established with Moil IEU, in preparation for group work in this coming financial year 
 
 
STAFF DEVELOPMENT 
 
Due to the large number of new staff professional development was intensive this reporting 
year. There has being a lot of internal professional development delivered by the Senior 
Counselor as well as external  professional development this included: 
  

·  Acceptance & Commitment Therapy 
·  Drumbeat – staff trained and then very successfully run with young people 
·  Suicide prevention  
·  Introduction to child protection 
·  Working with Children 
·  Domestic Violence 
·  Managing Difficult Behavior 
·  Working with Teenagers 
·  Amber Gray “Body as voice: kinesthetic & non verbal approaches to working with 

trauma” - Dance Movement Therapy workshops August 2008 (with support from 
Arts NT) see: website. 

http://www.nt.gov.au/nreta/arts/artsnt/grants/acquitreport5.html 
 
 
INTER-AGENCY COLLABORATION 
 
 Melaleuca counseling team engaged in interagency teambuilding exercise with other 
services like Relationships Australia and NTFC. We also engaged with the Darwin City 
Council Libraries and through training empowered the library services in engaging with 
the Northern Territory Interpreter Services and presently are able to use interpreters in 
order to serve our client group more efficiently.  
 
 
Our counselors presented the trauma module in FICT on a consistent manner and deliver 
torture and trauma training to many organizations in the Darwin area.  Natalie Bellew spent 
some time an in collaboration with staff and completed an extensive and impressive report 
“Recovery from trauma: learning from refugee communities & Indigenous Australians”.  
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OTHER ACTIVITIES 
 
Fair Trade initiative – with Fair-go Group, Darwin, Multicultural Council of NT, Nightcliff 
Uniting Church – Melaleuca Presence at Seabreeze Festival, Harmony Day, World 
Refugee Day. 
 
 
NAYSS 
 
July 1 2008  
Young Men’s group at Malak – Drumbeat, dance/movement (Ben, Jamie, Jo) and Holiday 
programs all through the year.  
 
 
RURAL NT 
 
Humpty Doo Cambodian Buddhist Temple – Buddhist festivals 
Buddhist and other faith families have been supported by MRC Counseling and Settlement 
staff to take part in these celebrations. They have been very enjoyable events and have 
been hosted by a very generous Khmer extended family who were refugees twenty years 
ago. 
 
 
 
SARA DE LUCA 
Senior Counsellor 
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The Community Development team brings together staff and volunteers who provide 
community engagement, family resettlement, parenting support, and a range of community 
education and training programs. It’s a very busy and energetic team who have a long list 
of achievements for the past year. 
 
An exciting change in the Community Development team this year came with Melaleuca’s 
successful funding application for NT Government “Parent Support Grant”. The three year 
funding has enabled considerable progress in the implementation of our Refugee Parenting 
Support approach.  This has included: recruitment of new staff, training of bi-cultural 
facilitators interested in the delivery of parenting support, and provision of specific 
professional development to existing staff and community members. Families in Cultural 
Transition (FICT) and Tips and Ideas for Parenting Skills (TIPS) programs are delivered 
by workers within the Community Development team.  
 
FAMILIES IN CULTURAL TRANSITION 
 
The Families in Cultural Transition (FICT) remains a strong and vibrant program, with 
strong links with our communities. FICT aims to contribute to the development of strong 
sustainable communities with people from refugee backgrounds. FICT assists in the 
process of cultural transition, and in building independence and individual confidence. 
FICT has trained 16 new Bi-cultural Facilitators and eight have been employed  to plan and 
conduct  Sudanese, Congolese, Karen and Burundian FICT groups.  
 
We have worked to ensure that a strong orientation to understanding Aboriginal Australia 
is an outcome of coming to FICT.  This is through the adding of a Welcome to Country 
workshop on Indigenous Australia and local communities’ history and culture, as well as a 
Cultural Exchange activity involving Indigenous groups and FICT participants.  
 
This year FICT consolidated strong partnerships with Charles Darwin University School of 
Indigenous Knowledge and Systems (SEIKS) and Larrakia Nation through Biluru Tours 
and Cultural Experience for FICT groups. Special recognition must go to Juliana Lobo de 
Queiroz for her creative and sustained effort to build the FICT approach at Melaleuca. 
 
TIPS AND IDEAS FOR PAENTING SKILLS  
 
The Tips and Ideas for Parenting Skills Program was developed in New Zealand to assist 
parents improve their skills as parents. We now conduct the program with our families. 
The program will help families become stronger in a new environment and have a deeper 
understanding of strategies that might work for parenting across two cultures. TIPS has 
trained seven facilitators, from Sudanese, Congolese, Burundian, Liberian and Timorese 
backgrounds. TIPS programs mean we can offer a wider range of both group and 
individual support to families in our Darwin community. 
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COMMUNITY ENGAGEMENT 
 
The Community Development Team also coordinates the Melaleuca Refugee Support 
Network and the Community Reference Group. The Community Reference Group ensures 
we hear directly the voices of community members and can respond to issues in the 
community. 
 
TRAINING AND COMMUNITY EDUCATION 
 
Provision of direct training and community education is a key component of the 
Community Development approach of our work. Through this we aim to have: 
 
- Networks of service providers to ensure more comprehensive service provision 
- Greater understanding and appreciation of refugee issues by mainstream services 
- Better access by people from refugee background to mainstream Australia 
- A greater community awareness and understanding of refugee issues 
 
STRONGER NETWORKING 
 
Some of the significantly new networks that have been established through training and the 
Refugee Support Network this year have been with Casuarina Senior College, Bakewell 
Primary School, Moil Primary School, Nightcliff Middle School, Casuarina Library, 
Refugee Health Clinic - Northlakes Medical Centre, Multicultural Youth NT, Professional 
Support Coordinator NT, Relationships Australia, International College of Advanced 
Education, Casuarina Baptist Church, Aged Care Assessment Team and the Council on the 
Ageing NT. 
 
The strengthening of already established networks include those such as Royal Darwin 
Hospital, Northern Territory Police, Charles Darwin University, Interpreting & Translating 
Service NT, NT Legal Aid Commission, YWCA, Anula Primary School, Darwin High 
School, Sanderson Middle School, NT Shelter, Multicultural Council of the NT, Darwin 
Community Arts, Amity Community Services, Top End Women’s Legal Service, Adult 
Migrant English Program, Australian Red Cross, Anglicare NT, General Practice Network 
NT, Carers NT, Early Childhood NT, NT Anti-Discrimination Commission, NT Working 
Women’s Centre, Dawn House and other government and non-government departments. 
 
TRAINING 
 
This year saw a responsive and reactive approach to the delivery of training which does 
have its positives, however there is plan to change this approach for the next financial year 
to compile a more focussed, planned and proactive approach to training. 
 
The most significant achievement this year as a result of training coordination, was the link 
formed between the aged-care service sector in Darwin, Council on the Ageing NT and 
Melaleuca Refugee Centre.  Representatives from Perth agencies, ASeTTS (Association 
for Services to Torture and Trauma Survivors) and MACSWA (Multicultural Aged Care 
Services Western Australia), provided the aged care sector and other allied health workers 
in the Darwin area the opportunity to participate in the national rollout of a new training 
package titled “Supporting Culturally and 
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Linguistically Diverse Older People Who Have Experienced Trauma”.  In partnership with 
the Council on the Ageing NT, Melaleuca, as being the torture and trauma agency for the 
NT, has committed to the continued delivery of this training package for the sector in the 
Northern Territory. 
 
COMMUNITY AWARENESS 
 
Significant dates throughout the year like 
Human Rights Day, Harmony Day, World 
Refugee Day and the UN Day Against 
Torture provided opportunities to hold 
public events and forums to raise the 
community awareness of such issues.  In 
particular Harmony Day and World 
Refugee Day were events attended by 
hundreds of community members from all 
walks of life and highly succesful. 
 
Open Information Nights, held on the last 
Wednesday of every month, began in 
September as a tool to increase the 
understanding and appreciation of 
refugee-related issues.  Open Information 
Nights have proved to be a popular 
informal gathering of volunteers, the 
general public and service providers.  
Some of the topics covered have been 
Health Security on the Thai/Burma 
border, Bhutanese Refugees, 
Permaculture in Refugee Camps, Asylum 
Seekers in Australia, International 
Humanitarian Law, Red Cross Tracing 
Services in Timor Leste, and a free public screening of the 2009 Refugee Short Film 
Festival at the Groove Café. 
 
The continuation of the tri-annual newsletter has also been a successful tool in conveying 
numerous messages, opinions, thoughts and stories in relation to topics of refugees, social 
justice and human rights.  It is wonderful to see more and more growing community 
participation with each edition. We are very lucky to have two members of the refugee 
community who have radio and print journalism backgrounds assisting with our current 
productions.  
 
A special thank you must go to the efforts of Ben Garcia (former Educator/Trainer). 
 
KYLIE SMITH 
Training Coordinator 
 
JULIANA LOBO DE QUIEROZ   
FICT Coordinator 
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MELALEUCA REFUGEE CENTRE TORTURE AND TRAUMA SURVIVORS SERVICE OF THE NT INC. 
      
SUMMARY STATEMENT OF INCOME AND EXPENDITURE     
FOR THE YEAR ENDED 30 JUNE 2009      
                                                                         
  2009  2008  
 Notes $   $  
      
Total revenue  2,863,685  1,929,951   
      
Total expenditure  (2,707,517  (1,993,931)  
       
Operating surplus (loss) for the year  156,168  (63,980)  
      
      
Accumulated funds at the start of the year  190,947  254,927   
      
ACCUMULATED FUNDS AT THE  END OF THE YEAR 347,115  190,947   

      
      
      
      
      
      
      
      
      
      
      
      

 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Statement of Income and Expenditure should be read in conjunction with the notes to and 
forming part of the financial statements. 
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Melaleuca Refugee Centre Torture and Trauma Survivors Service on NT Inc. 

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009    

  2009       2008 

     $        $ 

1. Cash and Bank Details     

 Cheque Account ANZ  117651  160239 

 Short Term Accommodation 86287  42682 

 Cash Management  144117  82673 

 Electronic Payments Committed -5033  0 

 Petty Cash  -527  286 

 Security Deposits  11393  4793 

  353888  290673 

2 .Receivables     

 Trade Debtors  219223  126916 

 Accruals    181 

  219223  127097 

3. Property Plant and Equipment     

 Office equipment  15452  15452 

 Depreciated Value  -15452  -15298 

  0  153 

 Motor Vehicles at Cost  170367  176799 

 Depreciated Value  -126411  -128867 

  43957  47932 

4. Current Liabilities     

 Trade Creditors  39250  23417 

 Other Payables  14216   

 ANZ visa card  1945  728 

 Australian Taxation ( GST )  50779  26935 

 Australian Taxation ( PAYG ) 25747  12106 

 Superannuation  966  0 

 Accruals  0  49957 

 Vehicle Leases  27656   

 Committed Funds  96327   
  256886  113144 

5. Provision Employee Entitlements     
 Annual Leave  108382  74765 
 Long Service Leave  23516  14797 
  131897  89562 
 Net Assets   $   228,285    
 Bal beginning of year   $   190,947    

 Surplus   $     37,339   
 
 



 9 

��������	
�����
	������
	
����
��
��������	�������� ��
����
�������
 �
����������� � � �
� � �
� �� ��
� ��	
��� �

��	�

� ������������ ������������
� �� ��
� � �
������� � �


�������������������������� ����� � ����� �
� ����!��"�#����� � � � �

��	��������������� ��!"#�� � � � �
��� ����$$%�&� $%���� �

� �
������� � &�%�%�� � �
���!! '' ���% ��

'$���' � � �
��(����� $(%��� � � �
��	�����
�	�
�������� (�'�'�' � )*+���+ �
��
(���,�� '�$��� �$(%( � � �
��
(���,��-�%��'��� %%&%&� � �
��
(���,�."
� '��� � � �
��
(���,���/		� � � � �
��������(�! '�� � � � �


0��1�/		�2)3� �(&(� � �)*)4 �

0��1�//	�2�3� &���� � *�+�� �
56��"���� '���� � 4���� �
7�8//� &���$ � �4��� �
56��,�.�$! '�� � � � �
� '%!�"�$%���������$%�� � � � �
7	�� #���'����,�1//� '����� � �)���� �
7	�� #���'����,�(1/� $((�� � 4���� �
7	�� #���'����,�7"�	�� (��� � � �
6%�!�$$��� ����������,���
7 �,� #���'���� $�(� � � �

���� ��� !�$�� #9���
0 ��%�&����
:�/� ��� � � ���� �
.�����!������� �&��% � � �

���/- ��,���'��!! '' ���% �� (��'�% � )����� �
���5�-���(�! '�� � � � �

��'%�%�����% ���-��&�� (%�$�& � *�4*� �
6%�!�$$��� ���(�! '�� (��$� � � �
6;���� �����% �� (���� � � �
0��' �;�
�;� �& � � �
. �<���� '��.�&�����
"�! #��%��� �$�$ � � �
����,��%�%�&� � � � �

 ���% ��� '(�� � � �
(�������� �$�� � 4��� �


�
	��������� '�&%&�� � ���+�4� �



 10 

 
� 	�
�	�� �����
�
� '����)�'���� '����)�'����
� *� *�
��������� � � �
	+,#�#-����#��� � � �

�!! ���%�&� ��% � 4*�� �
��'%�%�����% ������� (%$$�&� *�4*� �
��#���%�%�&� %�'� � �+�� �
�&��!;�:��$%������������� ���$ � )�4�� �
���%�� (�� � ���� �
����
����� � � � �
���<��-��&��� (��� � )+*� �
� '������/��� ���:����
6�%������!�� %�'' � *��� �
� ���$������ $�'� � ���� �
� ������������� (�(� � � �

��������
�#�$ �'���� %�%�� ���� �

����!%��% �� '�&&� � ���*� �
�$�!��%!%�;� ((�&( � ))+4� �
�� ���. �<� '$��% � )�4�� �
(������!�� '(�&% � �)*�� �
(���������:�	����$��%�&� %'��� � )��4� �
��&�$�� ���� $��� � ���� �
6���%�&���������� '%'& � �4�� �
6��%!�$�"�$����� %%&� � �
6=���������� %%��� � 4���4 �
6%$��&�� ��&( � � �
6=�,�(������!�� &� � � �
7��% ��$�� ��'�15��
! ���%���% �� %��� � 4)�� �
6=�"����$� %�%'� � �
1��<%�&� %�( � � �
5��%!���$���%�&� �$� � *4�� �
5��%!��"����:�5��& %�&�� ���$$ � )��))� �
5��%!��"���%���:�
6�%������!�� $'�� � �*�� �
50:/�� (��� � 4��� �
1 $%!���-�!<�� (&�' � ��)4 �
1 ���&��:����%&-�� �%$� )��� �
1�%��%�&�:�/���% ���;� '�'�� � ))�4* �
"�!��%�'���� ('�(( � �)�� �
"�� ��!���:�/���!�%��% ��� &((� � +)�� �
/�����
�#�$ �'����:�	��%�%�& � '$&%(� ����� �
/�����/����#%�% �� ��$$ � ��)*� �
"����$� ��/� ��&��/-��� '(($ � )��� �
	�$��- ��������'�%$� %'��% � )��+� �
	��%�%�&� � � �)�� �
	��#�$��$$ >��!��� $�� � � �
	��#�$�:��
�!! '' ���% ��	��%� ���' � +4�� �
	��%�������,�� !�$� '��$ � � �

���= $�������,���'%$;�/��� ��� $��� � 4��+ �
= $�������,�	��%�%�&� %�� � � �



 11 

 
� 	�
�	� � �����
 �
� '����)�'��� � '����)�'��� �
� *� � �
.�/0-)�,!"�1,0����2!0�-0-� � � �

.�&��� (�(&&&� � )�+*++� �

.�&���,�. �<�����
� '������% �� ($�&%� � �
/����������% �� (%%��&� ))���� �
1� #%�% ��� �������$����#�� %%&(�� � �
1� #%�% ��� ��� �&�/��#%!���
���#�� ��(� � �)�� �
. �<����� '������% ���
(������!�� '��&� � �+��* �
�������$�/��#%!���� #%����� (%&�� � � �

�0��"0,0����2!0�-0-� � � �
� ���:�(�%�%�$�"���� $�� � ��*4� �
�;!$ ���?%�� '�&� � *��� �
�  ��/���$%��� ($'(& � ))��� �
����@�:�00��  ���2=%������3� (&('(& � )�*�+� �
����@�:�00��  ����
21� � ����3� (�&�� � � �
0 ����"���%���:��

���6�%������!�� � � � �
(����������"������$�� ��'� � � �
(�%�%�$�	����� ���/��� ��� $�( � � �
/��#%!����$%#��;�,�! ����!� ��� ((&� � � �

�%$%�%���� ���!�% �� ($&� � �+�� �

�3����
0�,�	���,,�+��#���
�2!0�-0-� � � �

0 ��%�&���'%�%�����% �� � � � �
0 ��%�&�����%�����:��
�A�%�'���� ('(�$ � )44�� �
0 ��%�&�>�����!-��&��� �(�& � ))*4� �
0 ��%�&�� >���!-��&��� '('� � � �
0 ��%�&������ &%(�� � +�)4� �
/- ���	��'�	�����0 ��%�&��
�26 ��$3� $���� � � �
0 ��%�&�����%���:����
'�%������!�� �%�( � ���� �
0 ��%�&���$��- ������������ &�$$� )���� �
	�����0 �����$���%�&� %('� � � �

�"����4��56#!,0��� � � �
� '������:�5��%!���
�A�%�'���� ($$(%� ���� �
����%����� '�&$ � 4��� �
5��%!���%�, ��� ''&�& � ���� �
1$����:��A�%�'���� � � 4��� �

������
6�+-��0!�#+� � � �
� '����(� � ���*��) �
� �( � � �
� (�&(&�7�� � ���)� �

 


